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SKILLS:
· Relationship management
· Negotiation skill
· Sales goals
· Prospecting clients
· Relationship development
· Communication and Interpersonal Skills
· CRM system
· MS Outlook, MS Word, MS Excel, MS PowerPoint
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EDUCATION:
BASC (BANGLADESH ADVENTIST SCHOOL & COLLAGE)

ACCOUNTING (2013) 

	

EXPERIENCE SUMMARY:
 
· Currently a lead seals associate at Virginia ABC Liquor.
· Excellent communication and interpersonal skills, detail oriented, self-starter, proven experience in working independently and in a team.
· Solicit new clients from various sources and provide excellent customer service.
· Preparing documents, negotiation of terms and follow-up with clients.
· Answering phone calls and creating calendar invites for meetings and closure.
· Maintaining a database of existing clients and prospects.
· Managing CRM systems. 
· Skills in MS Outlook, MS Word, MS Excel and MS PowerPoint.
· Preparing reports of expenses.
· Excellent customer service skills and focusing on details.


EXPERIENCE:
 

LEAD SEALS ASSOCIATE 
Virginia ABC Liquor 
September 2023 – Till date
       

Roles & Responsibilities:

· Customer service ability to assist customers in finding products, answering questions, and providing recommendations.
· Salesmanship proven track record of meeting or exceeding sales targets.
· Product knowledge deep understanding of different types of liquor, beer, and wine.
· Cash handling experience with cash registers and processing transactions accurately.
· Inventory management ability to monitor stock levels, order products, and maintain a well-organized store.
· Team leadership experience in supervising and training other employees.
· Communication skills Strong verbal communication skills to interact effectively with customers and colleagues.
· Problem-Solving ability to resolve customer complaints and address any issues that arise.
· Attention to detail Ensuring accuracy in pricing, labeling, and stocking shelves.
· Compliance knowledge of relevant laws and regulations regarding the sale of alcohol.



Top of Form

       SUPERVISOR
      Calabash Party Store 
     August 2017 – June 2023
       

Roles & Responsibilities:

· Ensure consistent execution of inventory workflow processes, helping associates with standard operating procedures.
· Act as a floor leader for associate questions and customer escalations.
· Support associate onboarding and provide ongoing process training as needed
· Contribute to continuous improvement by identifying and communicating barriers to success
· Work with a manager to maintain the high quality and safety standards
· Receive, stock, and replenish product
· Maintain cleanliness of the work environment
· Ensure consistent execution of inventory workflow processes, helping associates with standard operating procedures.
· Act as a floor leader for associate questions and customer escalations.
· Support associate onboarding and provide ongoing process training as needed
· Contribute to continuous improvement by identifying and communicating barriers to success
· Work with a manager to maintain the high quality and safety standards
· Receive, stock, and replenish product
· Maintain cleanliness of the work environment


MARATHON GASH & GROCERY STORE
Kalamazoo, Michigan 
January 2016 – July 2017
       

Roles & Responsibilities:

· Keeping shelves stocked and maintaining inventory.
· Ensuring the customer has the best shopping experience possible
· Work with Zone lead to maintain the high quality and safety standards
· Receive, stock, and replenish product
· Maintain cleanliness of the work environment
· Income assessment for maintaining debt burden ratio.
· Working in a team to achieve a desired goal.
· Understanding of food safety regulations and practices, especially important in a grocery store setting.
· Experience in organizing and coordinating events or parties, including managing supplies and decorations. 

Environment/Tools:  MS Outlook, MS Word, MS Excel, MS PowerPoint, Finacle.
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